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I\Us Shri Laxmi Narayan Enterprises
Addrcss: lT9CChinmay Apartment,
Ilajendra Nagar, Indore, Madhya Pradesh
shrilakshminarayan.ent@gmail.com
9826920014

Sub: Award of temporary Iicense -cum- commencement of On-board Catcring Services
in train no. 22193-94, DD-GWL. (Catering Services to be excluded in sections are
mentioned in Tender Document)
Ref: Limited E-Tender no. 2023IIRCTC/TSV/APRIL/34 opened on 28.04.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/[tailways/IRCTC, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and

Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(O5)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

Licensc lce
GS'r'@ l8%
'I'otal

: Rs. L,65,7991-
: Rs 29,8441-
: Rs 1,95,6431-(to bc paid at IRCTCAIZ)

Security deposit : Rs. 19,5641- (10% of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Bank account details of IRCTCiCO is as under:-
Account Namc Indian I{ailway Catcring &'l'ouristn

Corporation Ltd.
Account Number 000705002 I 69

Account Tvpe Currcnt
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Codc ICIC0000007
*+ Cheques will not be accepted
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Quotcd LIr plus applicablc GS'l' lbr 06 months as pcr tcrms and condition of liccnsc to bc
srrbnrittcd at II{C'I'C/N /,.l\ank account dctails ol'lRC'l'(l/ NZ is as undor:-

Account Namc Indian Itailway Catcring &'l'ourism Corporation Ltd.
Account Nurnbcr 000303 1000s433

Acoount'l'ytrc Currcnt
Ilanl< Narr.rc I IDITC I]NNI(
lJrancl.r 209-214, I(N II,ASI I I}tJII,I)IN(] 26, I(N S'I'[JITI]A GIIANI)I II

MAITG, NIIW I)I'I,I II - I IOOOO I

Ill'SC Codc LIDFCOOOOOO3
**Cheques Will not bc acceptcd

'l'here is no provision for delayed payment and failurc to pay as per schedule shall be treated
as'dcfault'and action shall bc taken in accordance with tendcr conditions.

Invoicc will be issued al1er receipt of paymcnt along with GS'f number and billing address
provided for the same.

A)You are rcquircd to start the provision of catcring scrvices as pcr advicc of II{CTC/NZ.

l)) First day of stafl of catering services in the train will be treatcd as date of commencement
of Onboard Catering Services.

C) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of IRC fC. 'fhe same should be submitted as

indicated in thc enclosed format for acccptance lctter.

D) If you failto accept the offer of award of License or fails to remit liccnse fee, within the
stipulated time as advised by IRCTC, Action will be taken as pcr terms of clause no. 3.5 of
General Conditions of license- section ons.

E) Supply/sale of I{ailneer is to bc madc in the train in tcrms of clausc no.2.l.a @) &, (b) of
Scope of Work of the tendcr condition on MI{P.

f-) Point of Sale rnachines as per clause 2.3.5 of tender document has to be ensured.

()) All PAI) itcms of brands approvcd in Catcgory A and A spccial by II{C1'C arc only
bc sold in thc lrain.

II) IRC'I'C approvcd, Packcd brandcd Il'l'li itorns likc poha, lJpma, Vcg mcal, Cornbo rncal
ctc. with ltsSnl liccnsc and MI{P, with bcst bclorc datc has to madc availablc in train in
addition 1o Cookcd |'ood.

Strict compliancc ol'guidclincs issucd by (iovcrnmcnt of Inclia, MIIA and this officc lor
COVID-19, ir, this rcgard, shor"rld bc lollowod and any violation thcrcol'shall invokc
pcnalty whioh may cxtcnd upto tcrmination ol'oontracl.

Award ol'liccnsc is subjcct to thc final outcomc ol'WPs filcd in diffcrcnt I Iigh Court..D

41,sA7)
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K) 'l'he terms & Condition of bid document is an integralpart of this letter of Award.

L) 'l'his issucs with approval of Compcte nt Authority.

Kindly aoknowlcdgc thc rcccipt of this lcttcr. r'
-"lWirl,>1L?)

(.Iaspal Singh)
Manager/Tendering

For GGM/Proc.

Encl:-'I-ender Document

copv:-

- GGM/MCS - for kind inforrnation and nccessary action please.
- (]GM/ NZ - to provide date of commencement as per present train schedule.
- AGM/MCS - for kind information and necessary action plcase.

- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - ficr kind information and necessary action please.
- AGM-IT - for kind information and uploading on www.irctc.com.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter hcad)

Group General Manager/I.{Z
IRCTC/ NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 22193-94, DD-GWL. (Catering Services to be excluded in sections are
mentioned in Tender Document)
l{ef: Your office letter no. 2023[IRCTC/TSV/APRIL/34 dt.02.05.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORI'ORATE OFF'ICE:-

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Dcmand draft/Ilankers
chcquc/l{1'(iS/NIIFT No./Bank
Guarantee

I-iccnse lce as per clause no. 2.9 of General conditions of license- section one TO BE PAII)
AT NZ
'l'rain

no.
Liccnsc licc GS'I'

(c118%

'l'otal llank
I)clails

I)cmand dralt/llankcrs
chcct uc/lt'l'(i S/N IIF'l' No.

Further, details of meals (l)/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
Derson

22t93
Lunch
I)inncr

22t94 Dinncr
IRC'I'C or its authorizcd pcrson or nominatcd agcncy is fi'cc to inspcct thc abovc prcmiscs as

and whcn rcquircd.

I/Wc amlarc rcady to colnulcllcc scrviccs in thc abovc train as per advisc of IIi.CTC.

Signaturc:
lWs
Namc of authorized
person
Date
Place
Seal ofthc licensee

4t/re
."{'*"ee7.


